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PROGRAMME – KEY SESSIONS 

 

1/ Modern Airport Business and Operations  
Airside Concessionaries  

Airport Master Planning  

 
2/ Airport Collaborative Decision Making (A-CDM)  

Recognize the benefits from the A-CDM implementation  

Single Control Centre  

 

3/ Airside Operations  
Aircraft Turnaround  

Operational standards for Aircraft Servicing  

Pavements  

 
4/ Facilitations of ICAO & IATA  

Swift & efficient Passenger and Baggage Handling  

Balancing efficiency and security  

 

5/ Managing Wildlife Hazard at Airports  
Compliance requirements 
Responsibility 

Wildlife Hazard Plan 
Preventative measures 

 

6/ Slot Allocation & Coordination  
Modelling airport demand and capacity  

Improving slot performance  

 
7/ Airport Emergency Management  

Flight and Movement Safety  

Risks Identification and Analysis  

Emergency Planning & Testing  

 

8/ Optimising Airport Congestion  
Increasing Operations during congestion  

Terminal Capacity enhancement  

Managing Scarce Airport Capacity  

Airport Security and Safety  

 
EVENT SPECIALS 

 
IATA, ACI and ICAO instructors, London airport experts  

Industry leaders’ guest speakers  

Practical leading airports’ airside visits  

Group Exercises and Workshops  

Networking Receptions with leading Aviation Suppliers  

Live Case Scenarios and Video Presentations  

5 star Exclusive Hospitality  

Examination (on request)  

Certificate Award  


