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ADVANCED GROUND HANDLING MANAGEMENT 2017 

23-27 October 2017  

Central London 
 

Best practice & networking training focuses on all ground handling functions: from marshalling to 
pushback & from check-in to de-icing, covering all operational aspects to perform quick turnarounds 

and minimize delays. 

 
This is an essential training to gain practical insights into station control, efficiency and safety of all 

ground operations. Benefits include the latest updates on how to improve the On-Time Performance 
as well as Ramp Management Efficiency, especially designed for airport, self-handling airlines, 

handling agents, station managers, ground service providers and CAAs. 

 
Top Expert Speakers include IATA, Eurocontrol, ANSP Airports Operator, London Airports among 

others. Essential part is the practical ground handling tour of London airport as well as the 
Emergency and Crisis Centre visits.  

 

PROGRAMME 

 
 Aviation security awareness   

 Baggage Handling  

 Cargo activities 

 Cooperation between airlines and service providers 

 Cooperation with authorities at the airport  

 Duties of the Station Manager  

 Emergency Response Planning  

 Handling agreements  

 Ramp activities, cargo and terminal activities 

 Resources and GSE management  

 Safe Operations and Managing Safety  

 Service Level Agreements (SLA)  

 ULD handling 

SPECIALS 
 
 London Airport Ground Handling tour 

 IATA, ICAO, Eurocontrol and London Airport Experts and Top Guest Speakers 

 Networking Receptions with British Aviation Suppliers and London Airports & Airlines 

 Live Case Scenarios, Experiential Discussions and Video Presentations 

 Exclusive Hospitality & Certificates Award 

FOCUSED ON 

 Airports and Airlines 

 Station Managers 

 Civil Aviation Authorities 

 Ground Handlers 

 Airport Authorities 

 Ground Service Providers 

 Self-Handling Airlines 

 Cargo Industry 

 Airport employees looking to improve their airport operations understanding 


