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                           ADVANCED AIRPORT OPERATIONS MANAGEMENT 
                          2016 DELEGATES 

Albanian Civil Aviation Authority, Albania - Aerodrome Inspector 

Albanian Civil Aviation Authority, Albania - Inspector of Airport Safety and Navigation Aids 

Azerbaijan Airlines, Azerbaijan - Deputy Head of Production and Airport Coordination  

Civil Aviation Directorate of the Republic of Serbia, Serbia - Airport Inspector 

Civil Aviation Directorate of the Republic of Serbia, Serbia - Inspector 

Croatia Airlines, Kosovo – Former Flight Operator 

Discover the World, United Kingdom - Head of Airline Sales, UK & Ireland 

Ethiopian Air Traffic Controllers Association, Ethiopia - Association President  

London Southend Airport, United Kingdom – Former Head of Business Development 

Panama Tocumen International Airport, Panama - Operations Manager 

Sibiu International Airport, Romania - Head of Regulation Office 

Sofia International Airport, Bulgaria - Aircraft Dispatcher & Load Controller 

 

EXPERTS 

AENA Airports Head of Airport ATM Operations Division – Gerardo Del Caz Esteso 

Birdstrike Reduction Instructor at Eurocontrol & Birdstrike Management Director - Phil Mountain IATA 

Instructor, ISAGO/ IOSA Accredited - Clive Snook 

London Heathrow Head of Airside Policy  


